MANUAL PENGGUNA
SISTEM E-KONSULAR

MODUL MEJA BANTUAN

DISEDIAKAN OLEH:

Augmented Technology Sdn. Bhd.

AAugmented
Technology



=e-KONSULAR

IS KANDUNGAN

Contents
IS KANDUNGAN ... .cociiiiiiiiiiiiieiieiitieiiaiiectesiasiotssstasiattsssssstssssstessssssastasssssssssassassssssnssas 2
PENDAHULUAN ....couiiitiiitiiiiiitiieeiieeiiesittscrsersstsssiesstssssssssssssssssassssssssssesssssssssasssasssasssans 3
1.0 AKSES SISTEIM . cuuiiuiiiuniinniianiieniienisesssesscrscrsssrsssiessssssssssssssssssssasssssssssssssssrssssasssasssanssans 4
2.0 ADUAN ..cciiiiiiiiiiiieiieiieiteiieteecsestastastsestestastassesstestastasssssssstassassssssassassassssssassassasssnssans
3.0 SEMAK ADUAN ......ccuieiiiiiieiiiiieiiaiieiieetiesiaitastssstostasiessssssastassassssstassassessssssassassassssssans 8

MANUAL PENGGUNA —MODUL MEJA BANTUAN



=e-KONSULAR

PENDAHULUAN

Tujuan penyediaan Manual Pengguna ini adalah untuk membantu pengguna
sistem memahami proses kerja dan penggunaan bagi setiap modul di dalam
sistem ini. Dokumentasi ini akan menerangkan dengan terperinci bagaimana
sistem ini berfungsi dan memberi gambaran kepada pengguna bagaimana
untuk menggunakan sistem tersebut. Manual ini merupakan bahan rujukan

atau panduan untuk menggunakan sistem e-Konsular
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1.0 AKSES SISTEM

1. Untuk mengakses ke Sistem e-Konsular, pengguna perlu melayari alamat URL

seperti yang berikut:

https://ekonsular.kln.gov.my/

2. Skrin di bawah menunjukkan halaman utama kepada Sistem e-Konsular.

ray MINISTRY OF FOREIGN AFFAIRS
S VAR SR UTRA B ] em Akta Perlindungan Data Peribadi 2010

=N =
E_KE’)NSULAH UTAMA PENGUMUMAN SKB PERMOHONAN WAIVER PENDAFTARAN BANTUAN KONSULAR

—

Kaunter Konsular bagi
Pengumpulan SKB

BACA LAGI
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2.0 ADUAN

1. Pada halaman utama, klik butang [LOG MASUK].

—'t.;; MALAVOIR o WIEMA PUTRA C ] eviem Akta Perlindungan Data Peribadi 2010
e-KONSULAR

UTAMA PENGUMUMAN SK8 PERMOHONAN WAIVER PENDAFTARAN
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Kaunter Konsular bagi
Pengumpulan SKB

BACA LAG!

2. Klik pautan [Helpdesk] pada paparan SISTEM e-Konsular.

&-KONSULAR

ID PENGGUNA @

ATA LALUAN @

F g i3 =

Lupa ID Pengguna/Kata Laluan | FAQ JHelpdesk |
Semakan SKB
Adakah anda baru dalam e-Konsular?

Daftar Sekarang

Log Masuk
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3. Klik butang [DAFTAR ADUAN DAFTAR ADUAN BARU..]

. £
3 hmmeanss . 2-KONSULAR

Sistem Pengurusan Aduan

Aduan masalah sistern boleh dibuat disini

Selamat Datang ke Meja Bantuan KLN

E,: DAFTAR ADUAN
DAFTAR ADUAN BARL...

SEMAK ADUAN
SEMAKAN ADUAN SEDIAADA...

£ 2022 Kementerian Luar Negeri. Semua Hakeipta Terpelihara

4. Masukkan maklumat Contact Information:
a. Email Address
b. Full Name
c. Phone Number
d. Help Topic
e. Ticket Details
f. Issue Summary

3 . 2-KONSULAR

SUPPORT CENTER e

Support Ticket System
{2¥ Support Center Home :0 Cpen a New Ticket __3 Check Ticket Status

Open a New Ticket

Please fill in the form below to open a new ticket.

Contact Information

Email Address *
| |

Full Name *

Phone Humber
| Bt |

Help Topic

[General Inguiry W

Ticket Details
Please Describe Your lssue

Issue Summary *

<> T @ A B ( U £ = A ©® ==HE o —

MANUAL PENGGUNA —MODUL MEJA BANTUAN



e-KONSULAR

5. Log in emel pengguna. Sistem akan menghantar maklumat nombor tiket bagi aduan

tersebut melalui emel.

€« (O] B ® & B DO i 30f224 < > mm
Support Ticket Opened [#000098] nbex a @
Meja Bantuan eKonsular <ekonsularhelp@gmail. coms 1139 AM (24 minutes ago)  ¥¥  ©

tome =

Dear Khairul,

A request for support has been created and assigned #000098. A representative will follow-up with you as soon as possible. You can view this ticket's progress

online

Your eKonsular Meja Bantuan Team
Maintenance Department

|: € Reply :I I r* Forward l
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3.0 SEMAK ADUAN

1. Pada halaman utama, klik butang [LOG MASUK].

£, MRREX S WERSATAN [ L] eviem Akta Perlindungan Data Peribadi 2010
iz —————
e-KONSULAR UTAMA  PENGUMUMAN  SKB  PERMOHONAN WAIVER ~ PENDAFTARAN  BANJUAN KONSULAR

—

Kaunter Konsular bagi
Pengumpulan SKB

BACA LAG!

2. Klik pautan [Helpdesk] pada paparan SISTEM e-Konsular.

&-KONSULAR

ID PENGGUNA @

e | > |
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Lupa ID Pengguna/Kata Laluan | FAQ JHelpdesk |

Semakan SKB

Adakah anda baru dalam e-Konsular?

Daftar Sekarang

Log Masuk
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3. Klik butang [DAFTAR ADUAN DAFTAR ADUAN BARU..]

. o
2 e 2 IKONSULAR

Sistem Pengurusan Aduan

Aduan masalah sistem boleh dibuat disini

Selamat Datang ke Meja Bantuan KLN

E," DAFTAR ADUAN

DAFTAR ADUAN BARU...

SEMAK ADUAN
SEMAKAN ADUAN SEDIAADA...

£ 2022 Kementerian Luar Negeri. Sermua Hakeipta Terpelihara

4. Sistem akan memaparkan skrin mesej '‘Username- access link sent to your email!' dan
menghantar notifikasi emel berserta pautan link semakan status.

SUPPORT CENTER

Support Ticket System

{i* Support Center Home: __o Open a New Ticket _Tg Check Ticket Status

Check Ticket Status

Please provide your email address and a fticket number. An access link will be emailed to you.

Email Address: Have an account with us? Sign In or register for an
[E g. john.doe@osticket com ] account fo access all your fickets.
Ticket Number:
eqg. 051243 2

Email Access Link

If this is your first ime contacting us or you've lost the ticket number, please open a new ficket

Copyright @ 2022 eKonsular Meia Bantuan - All rights reserved.
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5. Log in emel pengguna dan klik pada pautan yang telah disertakan dalam emel.

< 3] © 0] B 0 @ o ! > E|~
Ticket [#000098] Access Link 1nbox = a8 B
Meja Bantuan eKonsular <ekonsularhe ail.com:> 11:41AM (3 minutes ago) ¥ “ H

tome -

Hi Khairul,

An access link request for ticket #000098 has been submitted on your behalf for the helpdesk at https/10.3 63 51/MejaBantuan/upload

Follow the link below to check the status of the ticket #000098.

aebusCadUo ToRrace S0l

have mistakenly entered your email address.

eKonsular Meja Bantuan

If you did not make the request, please delete and disregard this email_ Your account is still secure and no one has peen given access to the ticket. Someone could

6. Sistem akan memaparkan skrin status tiket.

e i
s 2-KONSULAR

SUPPORT CENTER Gunt e 500

Support Ticket System

£t Support Center Home [-& Open a New Ticket | View Ticket Thread

Looking for your other tickets?
Sign In or register for an account for the best experience on our help desk

& Frint

Z pengujian #

Basic Ticket Information User Information

Ticket Status: Open MName: Khainul Amurun
Department: Maintenance Email: khairulmirinn@gmail.com
Create Date: 10/25/22 11:39 AM Phone: (018) 390-4609

K\‘dalar Khairul Amurun posted 10/25/22 11:39 AM

pengujian

# Created by leiAvatar Khairul Amurun 10/25/22 11:39 AM

Post a Reply

To best assist you, we request that you be specific and detailed *

s T @ A B I U &5 = A @ = o —

Z Edit
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